
WHOLESALE APPLICATION

DarStar Enterprises, Inc.
3 Longwood Way Tel (630) 243-8600
Lemont, IL 60439 Fax (630) 243-8668

Required Information*

First Name:* ___________________________  Last Name:* ____________________________

Company Name:* _______________________________________________________________

Fax#: _______________________________

Billing Address 1:* ______________________________________________________________

Billing Address 2: _______________________________________________________________

City:* ________________________________  State:* ________  Zip Code:* _______________

Country: __________________  Company Phone:* _____________________________

Company E-Mail Address:* _______________________________________________________

Website URL: __________________________________________________________________

State Tax ID:* ____________________________  FEIN #: ______________________________

Shipping Address same as Billing Address?*    Y N

Shipping Address 1: _____________________________________________________________

Shipping Address 2: _____________________________________________________________

City:* ________________________________  State:* ________  Zip Code:* _______________

Residential Location:*    Y N         Internet Only Store?    Y N

Would you like to receive special offers?    Y N

How did you find out about us? (Please specify magazine, website, etc.)

______________________________________________________________________________

Comments, suggestions, or special instructions:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________



Wholesale Terms & Conditions/Returns Policy
DarStar Enterprises, Inc. is committed to our customers, and to providing them with the highest 
quality products and service. All your data is confidential and we will never sell, exchange or
market it in any way. Thank you for your business. Please be aware of the following terms of
agreement:

Minimum wholesale orders: Minimum wholesale order is twelve frames.

New Accounts: All Initial orders will be paid by credit card. We accept Visa and Mastercard. 
Net thirty (30) day terms are available to companies with a satisfactory credit rating; download a
credit application for an open account. Please allow two (2) weeks for a response to your request.

Credit Card Orders: Orders being paid by credit card will be charged when the order is
shipped. Any declined credit card orders will be cancelled.

Shipping: Standard shipping is via UPS ground. Shipping and handling are FOB Chicago, IL.  
Shipping is calculated, added to your total, then billed to your credit card. 

Product Warranty: Any defective product will be replaced by a new product or part, free of
charge, within one month of purchase.

Damaged merchandise: Damaged merchandise or shortages must be reported with seven (7) 
days of receipt of shipment.

Returns: No returns will be accepted without proper authorization. Return merchandise 
authorizations (RMAs) are valid up to thirty (30) days.

Rush Orders: Contact us for information

Refused/Undeliverable Orders: Please do not refuse an order. Refused shipments are subject 
to a 15% restocking fee and freight charges will not be refunded. 

Returned Checks: A $ 30.00 processing fee will be charged on all returned checks. Returned or 
NSF checks will result in your account being placed on a prepaid or credit card status. 

Changes in terms: We reserve the right to change prices and revise terms of sale without prior
notice and at our discretion.

By ordering, you agree to limit Darstar Enterprises, Inc. liability to the value of the cost of the 
product purchased.

I have read and understand the Wholesale Terms and Conditions.

___________________________________________________        _______________________
Signature Date


